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OBECIHEYEHHIO HH®OPMAITMOHHO-TEXHOJIOTHYECKOI'O B3AUMOJENCTBHSA ITIPH

OCYHIECTBJIEHHH ILIATEXEHA

B mBacrosmeli OdepTe comepxkarci YCIOBHA 3aKmodeHHd CornameHHA O IPeJOCTaBICHHH YCIVT
AxtoHepHEIM obmiecTBoM «HannonamsHas CeppucHas Kommanms» (qaree — HCK), OTPH 1107746687641, mo
o0ecriegeHHI0 HA(OPMAIIHOHHO-TEXHOIOTHIECKOT0 B3aHMO/IeHCTBHA MeX Iy YIaCTHHKAMH PacueToB, OJHHM H3
KOTOPHIX ABIIeTcs [Tob30BaTellb, IPH OCyIecTBIeHHH [1naTexel (Jamee 1o TekcTy — «CorlaneHue»).

CoBepmeHHe yKa3aHHEIX B Hactosmieii Odepre nelicTBHH 03HaUaeT ee MOIHOe H 0e30rOBOPOTHOE
NIpHHATHE H ABILIETCS IOATBepKIeHHeM Balero coriracus 3aKmoudTs CornameHHe Ha YCIOBHAX, B IOPSAKe H
o0BeMe, H3TOKeHHBIX B HacTosmel Odepre.

3axmouenneM Cormnamenusd [lons3oBarens MOATBepKAaeT HaJHUHE Y Hero NefCTBYIOMIEro J0rOBOpa C
OmneparopoM, IIPefOCTaBIIONIUM CBOH YCIYTH Ha TeppHTOpHH PoccHH, odopMireHHOro Ha HMA ITonb30Barensd,
H 00sA3yeTcs IpefoCTaBIsATh YKa3aHHBIH TOr0BOp o nmepBoMy TpeboBannio HCK.

H3noxeHHbIH HIXe TeKcT OQepThl SABIAETCA aJpPeCOBAHHBIM (PH3HYeCKHM IHIAM OQHIHATEHEIM
myomraHeIM OpemnokeHHeM HCK zaxmounts CornamieHHe B COOTBETCTBHH C M. 2 cT. 437 I'paxkaaHCKOTo
konekca Poccuiickoii @enepanun. CornamieHHe CUHTAETCA 3aKIFOYeHHBIM H IOpHOOperaeT CHIY C MOMEHTa
COBepINeHHsA (PH3WYEeCKHM IHIIOM IeHCTBHH, NpedyCMOTpeHHBIX B HacroameH Ogepre H 03HAYarOmHX
6e30roBOpPOYHOE TPHHATHE (PH3MIeCKHM JTHIIOM BceX yCIoBHil HacTosmed OdepTsl 6e3 Kakux-THO0 H3BATHH
HJIM OTpaHHYeHHH Ha YCIOBHAX IPHCOSTHHEHHS.

AxrtyansHas Bepcus CornameHus pasMenieHa Ha caiite HCK Oneparopa.

1. TepMHHBI B onpeae/JIcHAS

AboHeHTCcKHAH HOMep — Teled) OHHEII HOMep, Ha3HAUeHHEIH [107T530BaTeTI0 OIIePaTOPOM COTOBOI CBS3H B
MOMeHT DoAKMoueHHs Ilomp3oBarTels K CeTH oOlepaTropa COTOBOH CBs3H, OJHO3HAuHO OIpeJelAIONIHI
(MaeHTH(HIHPYIONIHH) JTHIT0, 3aKTIOUNBINEGE C OIIepaTOpPOM COTOBOH CBA3H JOTOBOP O HpelOCTABICHHH YCIyT
MOJIBHKHOM CBf3H. JIOrOoBOp O HpedoCTaBIEHHH YCIYT IOIBH/KHOH CBS3H, 3aKMIOYeHHEBIH [loimb3oBarerneM c
OIlepaTopoOM COTOBOH CBSI3H, IO/DKEH IIpelyCMAaTpHBaTh BO3MOXHOCTH Ilomp30BaTelld OCYINECTBIATH C
HCIONb30BaHHEM AOOHEHTCKOIO0 HOMepa IIpHeM H 00pa0oTKy TOIOCOBBIX BEI30BOB, a TaKXkKe INpHEM H
oTmparieHHe SMS-coobmeHHii.

AyTeHTH)HKANHOHHLIC JaHHbIe — YHHKanbHEle HMS Iloms3omaTens (login) W mapoms (password),
HCIOIb3yeMBble i JocTyna kK CHcTeMe H3 ceTH IHTepHeT H COBepIIeHHd, B TOM dHcle, PacnopsxeHHH Ha
omnary B Hemrix mnpuoOpereHHa Ycuyr IlpennpuarHa. AyTeHTH(QHKAIHOHHEIE JaHHBIE IPHCBAHBAKOTCA
Ilonp3oBareno B MOMEHT perucTpaniid Ha CalTe IMyTeM HampaBleHHd eMy SMS-coo0mieHHS Ha YKa3aHHBIH
AOOHeHTCKHI HOMeEP.

baBk — poccHiicKad KpeOHWTHas OpraHH3allHsg, OCYIIECTBHBINAd 3MHCCHI0O Kapr Ha TeppHTOpHH
Poccuiickoii @eziepalliH B COOTBETCTBHH C 3aKOHOIATeINLCTBOM Poccuiickoil @elepalliH H Ha OCHOBAHHH
JIOTOBOPOB ¢ (PH3HIeCKHMH JTHIIAMH - [IoTb30BaTeIsMH.

PacueTHbIH 6aHK — KpeHTHAA OPraHH3AIIHA, YIACTBYIOMASd B pacyeTax C HCIOIk30BaHHeM CHCTEMEI Ha
OCHOBaHHH OTJlelbHOro foroopa ¢ OmeparopoM w/mmiH HCK w/mmm Tlomp3oBaTeneM H IMpH HeEOOXOAHMOCTH
OCYIIECTBIIOIMAA IePEBOAbI 3IeKTPOHHBIX JeHEeXHBIX CpelcTB Oe3 OTKPHITHS OAaHKOBCKOIO c4eTa, a TaKKe
obecrieunBaromaa npueM Kapr B nmemix ocymectBueHHa IInatexedl Ilomp3oBarenneli ¢ HCIOIB30BAHHEM
CHCTEMEL.

3akaz IMoan3oBaTens — 3ampoc Ilonb3oBaTend Ha MolydeHHe Yciayr IIpemnpHATHA. TO3BOJIAROINIHIA
HIOCHTHOHIHPOBaTh IIpennpHATHe, HAHMEHOBAaHHE, KOIHYEeCTBO H CTOHMOCTE TOBapa/padoTBl/yCIyTH
IlpenupHATHA B pOCCHHACKHX pyOIIaX, a TakKe COIepXKAIMUH IpyTrHe Heo0X0oAHMEIe TaHHEIE.



Kapra — GaHKoBckasd KapTa (IpejoIUiaueHHas, Je0eToBas, KpelAHTHas H [p.) B MaTepHAIBHOH HIH
nudporoii popme, SIMHTHPOBAHHAS B COOTBETCTBHH ¢ odepToii barnka n/umn PacueTHoro GaHka H IeHCTBYIOITHM
3aKOHOATeNbCTBOM Poccuiickoii @efiepaniy, B TOM YHCIIe HOPMATHBHEIMY JoKyMeHTaMH baHka PoccHH.

Cepauc «Ilepeoa ¢ Kaprel Ha Kapty» — ycmyra PacueTHoro 6aHka mo o0CIyXKHBAHHIO OAHKOBCKHX
KapT ¢HU3NYeCcKHX IHI, IpH KoTopol PacueTHsIl 0aHK MpHHHMaeT H oOpabaTeiBaeT MOpYUeHHe HAa MePeBOJ]
JIeHeKHBIX CpeZICTB co cueTa KapTsl oTiipaBHTeNd Ha cdeT KapThl ToIydaTelld, OCYINEeCTBILIET CIIHCAaHHE CPE/CTB
co cueTa KapThl OTIIpaBHTEN B pa3Mepe CYMMSBI [IepeBo/1a H KOMHCCHH, OCYIIECTBIILET COCTaBIeHHE JOKYMEHTOB
B 3JIEKTPOHHOM BHJIE, OATBEPKIAINHX IpoBeieHHe onepayd. HCK ocymecTBIgeT TEXHHUECKYIO IOANEPKKY
CepBHCa.

HCK - AO «HanmonamsHai1 CepBHcHas KoMIaHnua», opraHazyromee HHQOPMAIHOHHO-TeXHOIOTHIECKOe
COIIPOBOXKIeHHe Tlepeqaun HHpopManuu o0 Ycmyrax [Ipeanpuarhi, a Takke OKa3bBapomee I1oTb30BaTeIIM
HH(pOpMAaITHOHHEIE YCIYTH MO IIPeIOCTABTICHHIO H aKTyaTH3al[Hi cBefieHHtH 00 Yeryrax IpeanpuaTuHii u mopaake
ocyIecTBIeHHs pacueToB ¢ HUMH. HCK MoeT npefocTaBisiTh [101b30BaTel M 31eKTPOHHBIX CPe/CTB ILIaTeka
(KapT) BO3MOXKHOCTE HCIIOTF30BAHHSA YKa3aHHBIX YTeKTPOHHBIX CPeCTB Iiatexa (KapT).

OnepaTtop — omepaTop MOJABHAKHOH pagHoTeneOHHOH (MOGHIBHOMH) CBS3H HIIH ONlepaTop 3IeKTPOHHBIX
JIeHeKHBIX CPeICTB, COCTOSIIHIT B IOTOBOPHBIX OTHOMIEHHAX ¢ [Tob30BaTeIAMH.

ILnaTex — ollepanys 10 IlepeyncIeHuo [lomb30BaTeieM JeHeKHBIX CPeICTB IOCPEACTBOM OIb30BaHH
Venyramu HCK B memsx morameHHus (HHAHCOBBIX o00s3aTenbcTB Ilomp3oBarend mepen IIpeAmpustHeM c
Hcnob30BaHHeM KapT, B TOM UHCIIe ¢ MpHMeHeHHeM TexHonorud Apple Pay, Google Pay, Samsung Pay.

Hoan30BaTeb — (H3HUECKOe JHIO, O0Najaromee IMOIHOH [eecllocOOHOCTBI0 B COOTBETCTBHH C
JeHCTBYIOIMUM 3aKOHOJAaTelnbCTBOM P@, coBepIIHBINEe KOHKIIOJEHTHBIEe /efiCTBHI, HalpaBlIeHHBIE Ha
3akmodeHHe CoOrTameHHs IOCPeCTBOM aKIlenTa YcIOBHH HacToameH OdQepTs, IOATBepIHBINEE CBOE
HaMepeHHe MONB30BaThcd YcmyraMd HCK H Hcmons3oBaTh (yHKIHOHAN CHCTeMBI TPH OCYIIEeCTBICHHH
pacueros 3a Ycayru lIpeIpHsTHIA, B TOM YHCIIE C HCIOIb30BaHHeM KapT, IyTeM IpHCOeHHeHH I K HaCTOAIeMy
CornamenHto (akmenTta Hactosmed OgepThl) H COCTOAIIHI B JOTOBOPHEIX OTHOMIEHHAX ¢ OTepaTopoM.

IpennpusATHE - OPHARYECKOE THI0 H/HITH HHIHBHIYATBHBIH IPeIIPHHHMATENh, PeaTH3YIOIIHI TOBapPhL,
pabortsl, ycnyrs [Tonp3oBaresaM (JIHOO areHT/KOMHCCHOHED/HHOH IIPeCTaBUTeNb YKa3aHHOT O JIHIIA, B TOM YHCIIe
peamm3yrommi mocpeacTBoM CHCTeMBI 37IeKTPOHHBIe CpelcTBa IUIaTexa (TakHe Kak KapTel H HHEIE)) H
3akmourBIHi gororop ¢ HCK. MadopManua o6 Ycmayrax [IpequpHATHI W/HIH MOPAIKe H cIoco0aX OMIATHI
Veuyr lpeanpusaras npeacrapiesa B CHCTeMe B COOTBETCTBHH H Ha OCHOBAaHHH Jorosopa ¢ HCK i TpeTeHM
JIHIIOM, HaXOIIMMUMCSA B JOTOBOPHEIX oTHomeHuIX ¢ HCK.

Pacnopszxkende Ha omiary - nopydeHde Ilonb3oBaTels COBEpIIHTHL HeOOXOIHMBIE H TOCTaTOUHBIE
IopuaHdecKne OeHCTBHA 11 oOecHedeHHA BO3MOKHOCTH OCyHIecTBIeHHA IlmaTexkeil ¢ HCHOIB30BaHHEM
CHcTeMSBI 1114 OILTaTH Y eyr 1IpeanpusaTas.

Pexemzutel Ilpeqmpusatasa — coocol uaeHTHGHKarmuu [lpeanpustas, 3amaBaeMbii CHcTeMoH H
HeOoOXOIHMBIH I OCYINecTBIeHH pacyeToB ITomp3oBarers ¢ [IpeApHATHEM C HCIIOIb30BaHHEM CHCTEMEL.

Caiit — mporpaMMHo-ammapataeli kKoMiuieke HCK, Bxmodaromnee Be0-CTpaHuIly, HMEIOIYI0 YHHKAIBHBIH
anpec B ceTH MHTepHeT (ruru.ru), wim BumKeT HCK (mporpamMMHoe o0ecriedeHHe, BKI0UaOMee TpadHIecKui
3JIeMeHT HIH MOJylb, BCTABIIAeMBIi Ha CAaiT B ceTH MHTepHeT) WiIH MOOHIbHOE IpUIOKeHHe (IIporpaMMHAL
obGomouka ams cMapT(oHoB Ha 6aze Android 4.4 u Bemite, i0s 10.3 © BHIIIE), HIH MPOTOKON HH(OPMAITHOHHO-
TEXHOJIOTHIECKOr'0 B3aUMOIeHCTBHA, odeclednBaromuil goctyn K Cucreme HCK.

CHcTeMa - KOMILIEKC TEXHHUYECKHX, IIPOrPaMMHBIX, APYTHX cpelcTB H NepcoHana HCK, Hcmoms3yeMsli
I oxkazanug ¥Yeiryr HCK.

Yeayra HCK — yoryra mo oGecredeHHI0 HHOOPMAITHOHHOTO H TeXHOIOTHYECKOTO B3aHMOJeiiCTBHA
MeXay YduacTHHKAaMH pacueToB, BKirodas yeryrd HCK mo c6opy, o6padoTke U nepenade HH(OPMAIHH 0 3aKka3ax
ITonb3oBareneii ¥ HX OIUIaTe C HCHONB30BaHHeM CHCTEMBI B IIOpAZKe, IIPeJyCMOTPEHHOM TEeXHHUYECKOH
noxkymentanued HCK.



Yeayrn IIpeqnpuaTHAS — TOBaphl, paloThl, YCIyTH, pe3yiIbTaThl HHTeIeKTYalbHOH IedTelThbHOCTH.
peanmnzyemsle [IpennpusatHeM IToIb30BaTeIIM.

YuaacTHHKH pacdeToB — bank, Pacuetnslil bank, Oneparopsl, Iloms3oeatenu, HCK, IIpeampuarii, HHble
JIHIa, B3aHMOJEHCTBYIOINHE IIPH OCYINEeCTBIEHHH PACYETOB € HCIONB30BaHHeM CHCTEeMBI, B TOM YHCIE Ha
OCHOBAaHHH CYNIECTBYIOIMHX MKy YYacTHHKAMH PacyeToB TOrOBOPHBIX OTHOIICHHH.

2. Ilpeamer CornameHus

2.1. IIpenmeroMm CornameHus, 3aknrodaeMoro Ilomp3oBareneM HyTeM HOPHCOSIHHEHHS K HACTOSIICH
Odepte depe3 coBeplieHHe KOHKIIOJIEHTHRIX NeHCTBHIL, MpeqyCMOTpPeHHBIX HacTosmeld OdepTol, sBIfeTcA
okazaHHe HCK Ilonp3oBaTemo yCIyT IO o0ecledeHHI0 HHOPMAaHOHHO-TEXHOIOTHIECKOTO B3aHMOIeHCTBHA
MeXKIy YYacTHHKAMH PacderoB, ONHHM H3 KOTOPBIX sBIfeTca Ilolb3oBaTels, IPH OCYIIECTBICHHH PAacueToB
Ilonb3oBarenem c¢ IlpeampusatHeM ¢ nenplo IpHoOpereHusa llomp3oBarenem Yciuyr IlpennpusarHia, c
HCII0/Ib30BaHHeM (pyHKIHOHaNa CHcTeMbl. OyHKIIHOHAI CHCTEMBl MOXKeT OBITh B M000e BpeMs H3MeHeH HiIH
pacmmper HCK B ogHOCTOpOHHEM MOpAZKe ¢ MyOTHKaIHeil COOTBeTCTRYIONMHX H3MeHeHHH Ha Caiite. OkazaHHe
Veayr HCK B mo6oM cilydae He JOJDKHO IIOHHMATLECA Y YaCTHHKAMH PacdeToB H TPeTHHMH JIHITaMH KaK IIpoaaka
TOBapOB JTHCTAHIIHOHHEIM CIIOCOO0M HIIH IIPOJa’ka TOBApoOB II0 00paslamM IO CMBICIY, IPHIABAEMOMY JTaHHBIM
nouaTHaM IloctaHoBneHHeM IIpaButenscrBa PO ot 27.09.2007 N 612 «O0 yrBepxAeHHH 1IpaBHI IpPOIaKH
TOBapOB [IHCTAHITHOHHEIM criocobom» H IlocraHoBimenueM lIpaBurenscrBa P@ ot 21.07.1997 N 918 «O6
yIBepxaeHHH IIpaBun mnpopmaxku ToBapoB mo obpasmaMm». HCK HH IpH KaKHX YCIOBHAX HE CTaHOBHTCSH
00s3aHHBIM IIO JOr0oBOpaM, 3aKmodaeMbM [lonb3oBaTenaMH H IIpeAnpHATHAMH B CBA3H C OKa3aHHEM Y CIyT
IlpenupuaTHii.

2.2. locTyn K moTHOMY (QyHKIHOHATY CHCTeMBI OCYIIeCTBIASTCA TIOCIe perucTpauu [Toas30BaTend Ha
CaifTe B IIOpSAAKe, IPeIyCMOTPEHHOM pa3JieloM 3 HacTodmei OdepTsl.

2.3. B cOOTBeTCTBHH C IMyHKTOM 3 ctaThH 438 I'pakaanckoro Komekca Poccuiickoii @eaepamun (I'K PD)
ycIIoBHA HacTosmero CoOINMamieHHsd CYUTAKOTCA Oe3yCIOBHO aKIeNTOBAHHBIMH (IpHHATHIMH) [lomp3oBareneM
(momHELT H 0e30rOBOPOYHBIA aKIeNT) B ClIydae COBEpIICHHS Kak IO OTAEIbHOCTH, TAK H B COBOKYIHOCTH
CIeOYIOIMUX JAeiCTBHIA:

a) perucrpanus Ha Caiite ©yreM IOCIefOBaTelbHOIO 3allONHEHHA HEoOXOJHUMEIX (opM B
COOTBETCTIBYIOIIHX pasfienax, COIPOBOXIAMOIIAACI HpHCBOeHHeM Ilo/Ib30BaTel0 YHHKAIBHOIO JIOIHHA H
Tapomd;

0) Hagano (pakTHIeCKOro MoIb30BaHHA CHCTEMOH, B TOM YHCIIE:

- OTIIpPaBKa CIIEHAIFHOTO 3ampoca ¢ HH(opMmamueH o 3akaze [lomp3oBaTelld, COCTOAMErO H3
YHHKAIBHOH MOCIeI0BaTeIbHOCTH OYKBEHHBIX H UHCIIOBBIX CHMBOIOB ITyTeM OTIpaBlIeHHd Ilombp3oBareneM
CcOoOCTBEeHHOTO HOMepa MOABHXHOH (MOOHIBHOI) pamuoTenedoHHON cBI3H SMS-coo0meHHs A1 HHHITHAIIHH
nporecca omnarel Yeuyr Ipeanpusatad Ha HoMep 7878;

- oTmpaBKa ciegyromux USSD-3ampocoB ¢ cOOCTBEHHOTO HOMepa MOJBIDKHOH (MOOHIBHOIL)
panuoTenedoHHO cBA3H: *135#, ¥*135%0#, *145#, *902#, *903#, *904#

- moaTBepxAeHHe ITonb30BaTeneM 3aoMTHeHHOH (JOPMEL H OILIATH] C IIOMOIIBI0 OTIIeYaTKa Ialblla HiH

Face ID;

- ocymecTBiIeHHe [InmaTtexka ¢ HCHONB30BaHHeM (yHKIHOHana CHCTeMBI IIyTeM 3allOMHEeHHT
dopmel Ha CafiTe;

- HHBIE CIIOCO0BI, KOTOPEIe MOTYT onpee/aTscs [ [paBHIaMH oIb30BaHHA CHCTEMOH, B TOM UHCIIe
IIyTeM PETHCTPALMH C IIOMOMIBIO 3IEKTPOHHOH IIOYTHL, PEKBH3HTOB OAaHKOBCKOH KapThl HIH PETHCTPAIlHH B
CHCTeMaXx 3IeKTPOHHBIX PacueToB.

3. Perncrpanns Ilonb3oBarenn Ha Calite

3.1. JInga momydeHHS MpaB JOCTyla K TomHOMY ¢yHKIHOHAaTYy CucTreMbl, Ilonb3oBaTens HOKeH
OCYIIEeCTBUTE perucrpanuto Ha Caiite. Jlng peructpanuu Ilonb3oBarent o043aH HMETE JEHCTBYIOMHNH JOTOBOP
¢ OmepaTopoM COTOBOH CBS3H, IPeAOCTaBILTIOINIM CBOH YCIYTH HAa TePPHTOPHH PoccHH, 0(OpMICHHBIH Ha HMA
ITonb3oBarend. YCIOBHAMH TaKoro J0roBOpa O MpPeJOCTaBIEHHH YCIYT IOIBHDKHOH CBA3H JODKHA OBITH
TpeycMOTpeHa BO3MOKHOCTD 110Ip30BaTell OCYIIECTBISITH C HCIONb30BaHHEM AGOHEHTCKOI0 HOMepa IpHeM
H 00paboTKy TOJIOCOBBIX BEI30BOB, a TakXkKe IIPHEM H OoTHpaBieHHe SMS-coo0ImeHu .

3.2. TlomaroBas HHCTPYKIIHA IO perHcTpanuH Iloms3oBarend mpepocraBiserca Ilomp3oBaremro mocie
Hayajla perHCTparHH.

3.3. Perucrpanus OyaeT CUMTATHCA 3aBepIIEHHOH IIOcIe KOppeKTHOro BBoxa llomp3oBaTenneM IIapoird,
TIPHCBOEHHOT'O 11O pe3yJbTaTaM perucTpanud. KpoMe Toro, mocie perucrpanyt [lonb30Baremro IpHCBAHBASTCS
ydeTHad 3aIHuch B CHCTeMe.

3.4. C momeHTa coBepmieHus Ilomb3oBarerneM perucrparud B CucreMe, Ilons30Barels BIpaBe
nons3oBarscs yeryrami HCK B monHOM o0beMe, OPSAIKe H Ha YCIIOBHAX, cofep:kamuxcy Ha Caiire.



4. YciaoBHA B nopsagok okazanaa Yoryr HCK
4.1. TTopsagok B3auMozeiicTBHA [Toms3oBarenefi ¢ PacuéTHriM 6aHkoM, OmneparopoM H IIpeAnpHATHAMHA

IIPH OCYINECTBIEHHH OIIATHL Y cIyT 1IpeAnpHATHI H ONE30BaHHH CHCTEMOH OIpelelsieTcsd B COOTBETCTBHH C
OTIeNbHEIMH COTTIameHHAMH MexJy Ilome3oBateneM, PacuéTHeM OankoM, OmnepatopoM, IIpennpHATHAMH H
HHBIMH JIHI[AMH, B3aHMOJEHCTBYIOIMHMH IIPH OCYIIECTBIEHHH PacueToB C HCIIONB30BaHHeM CHcTeMBl Takue
corameHus [Tomp30BaTens 3aKI0odaeT IyTeM IPHEATHA o(pepT COOTBETCTBYIOIMHX Y YaCTHHKOB PacdeToB, B TOM
uncite Ilpeqnpuarad, B agpec koroporo llomp3oBaTens HaMepeH cOBepIIHTH IlmaTex. 3akmouas HacTosee
coramenHe, ITonp3oBaTes IpHHIMAaeT 0(pepTHl COOTBETCTBYIOIMHX YJaCcCTHHKOB PAcIeTOB, B TOM JHCIIE oepTy
PacueTHOro 06aHKa, IO agpecam:

http://www.alfabank 1u
H/HITH

https://www round.rw/individuals/mobile payments/

WHIH
https://platina.ru/docs/acquiring/doc3.doc

H/HIH

https://www.mtsbank.rw/upload/iblock/ebd/conditions.pdf
H/HIH

https://rfibank.ru/upload/docs/Dogovor%20MobPlat%20Vimpelcom.pdf
H/HIH

https://fibank.ru/upload/docs/Dogovor MobPlat TELE2 .pdf

B ToM uncite odepTy OmepaTtopa, pacoloKeHHYIO IO aJ[pecaM:
https://moskva.beeline ru/customers/pomosh/question/voprosy-i-dokumenty/mobile/drugie-

dokumenty/pravila-ispolzovania-servisa-mobilnvy-platezh/

WHIH
http://static.mts.;u/uploadmsk/contents/1655/oferta mts pay.pdf.

H/HIH
http://moscow.megaton.ruv/download/~federal/oferts/oferta m platezhi.pdf ,

H/HIH
http://tele2.ru/offer,

B cimyuae ucmone3oBaHus CepBHca «IIepeBox ¢ Kaprel Ha Kapry» Ilonb3oBarens Tarkke COITIAMIAETCI C
YCIOBHSAMH IIPeAOCTaBIeHHA, Pa3MelleHHBIMH 110 aipecy

https://alfabank.ru/f/1/retail/cardtocard/oferta_p2p.pdf

H/HIH
http://mko.ruw/individualcards/services/Pages/contracts.aspx?pk2=1

B MPOTHBHOM ciIydae IToms30BaTens 00A3yeTcsl He HCIONb30BaTh GyHKIIHOHAT CHCTeMbI B IeTAX MOTydeHHS
yemyr IpennpusiTas.

4.2. OcobeHHOCTH ocymecTBIeHHA [InaTexka ¢ Hcmonb3oBaHHeM KapThl Ha MaTepHATHHOM HITH ITH(POBOM
HOcHTeTle (MeXIyHApOIHBIX IUIaTeKHbIX cucTeM VISA, MASTER CARD, JCB, MHP):
- Ilmatexx c¢ Hcmome3oBaHWeM OAaHKOBCKOH KapTel ocyimecTBiIsieTcs B COOTBeTCIBHH ¢ IIpaBunamu
MeXXTYHAPOJHBIX IUIATEXHBIX CHCTeM Ha MPHHIHNAX COOMIoeHHA KOHOHIESHITHATLHOCTH H 0e30MacHOCTH
coBepmreHnd [TnaTexa.
- ITpuanMas HacTosmryro Odepty, IToms30BaTens NpH3HAST H TapaHTHPYET, UTO A7 OCyImecTRIeHHs [LnaTexeli
Oyzer wucnons3oBarecad OaHKOBCKast Kapra, BiuagenslieM Kotopoil saBmserca Ilomb3oBarens. Bcero
OTBETCTBEHHOCTh 3a CIIy4aH HeCAaHKIIHOHWPOBAHHEBIX Ilmarekell ¢ HCIONB30BaHHEeM OaHKOBCKOH Kaptsl,
BKJIX0Yad BO3MOJKHBEIE YOBITKH, KOMIIEHCAIIHH BpeJa H YIYIIEHHOH BBITOABI H Ipo4Y., HeceT Iloib3oBarels,
IIPH3HABASA TeM CaMBIM ce0s OTBETYHKOM II0 IIPeTeH3MsIM H HCKaM, a Tak/Ke 3allpocaM YIIOTHOMOYEHHBIX OPTaHOB,
MOCTYIIHBIINM B YKa3aHHOH CBI3H B agpec HCK.
- IImaTex# OCYINecTRILIIOTCA KpeIHTHOH OpraHu3alued nyTeM HepednclIeHHs JeHeKHbIX CPeICTB ¢ 0aHKOBCKHX
Kapr VISA, MASTER CARD. JCB, IIpH HalHYHH BO3MOXXHOCTH coBepmieHHd IInareskedl B ceTH MHTepHeT,
npenocrasieHHod bankoM. O HaIHYHH BO3MOKHOCTH coBepineHHs IInateskell ¢ HCIONb30BaHHEM 0AHKOBCKOH
Kapte! B cet HaTepHeT [lonb30BaTent yTOUHAET CAMOCTOATENBHO B GaHKe-3MHTEHTE.
- Brox maHHBIX GaHkKoOBckoH KapTel ocyImecTBIsAeTcs Ha 3alIHINeHHON IUIaTeXHOH CTpaHHIle KpeAHTHOH
opranmzanus 1udo Ha cTtpanure HCK.
- JIns xoppekTHOro BBofa [Tonb30BaTemo HeoOX0IHMO BHUMATETFHO H TOYHO, COOII0/1as OCIeI0BaTeNFHOCTh
nudp u OYyKB, BBECTH JaHHEIEe TaK, KaK OHH YKa3aHHEI Ha 0aHKOBCKO#H kapTe ITons30BaTens:
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a) Bruamenen OaHkoBcKoi KapTel (kak mpaBmio, yKa3zaH Ha JHIEeBOil cTopoHe OaHKOBCKoi KapTer
3arNIaBHBIMH OyKBaMH JaTHHCKOTO andasurta. Hampamep, IVANOV IVAN);

b) Homep GamKkoBckoif KapThl (kak MpaBHiIo, YKa3aH HA THIEBOH CTOpOoHe 0aHKOBCKOH KapThl #H COCTOHT U3
16-tu mu¢p. HanpumMep: 0123 4567 8901 2345);

C) Cpok JeiicTBHA OaHKOBCKOH KapThl (Kak IIpaBHIO, YKa3aH Ha JHIEBOH CTOpPOHe 0OaHKOBCKOH KapThl -
MecCHIl H IO, OO0 KOToporo AeficTBHTelIbHA OaHKoBcKas Kapra. Cpok xaeiictBHa OaHKOBCKOH KapTel BBOIUTCA
nudpavu. Hanpuwmep, 12 (BBoaUTCA B IoJie MecsAria) # 13 (BBOAHTCA B IOJe TOfa), YTO 03HAUALT, UTO OaHKOBCKAT
Kapra nmeticTBHTeNbHA 10 Mekadps 2013 roxa);

d) CVV2 umu CVC2 xox GankoBckoif KapTel (Kak mpaBHIO, yKa3aH Ha 00paTHOH cTOpOoHe 0aHKOBCKOI
Kapte! 1 cocTont u3 3-x mudp. Hampumep, 123).

- Tlocne BRO/Ia JaHHBIX GaHKOBCKOH KapTel BO3MOKHO 0TOGpakeHHe CTPaHHITEI baHKa ¢ He0OXOIHMOCTEIO
BBECTH KOJI IOITBep:KIeHHS, IpHcIaHHEI [Tonb3oBaTento baHkoM (TexHOTOTHS TpoBepkH 3D-Secure).
- CirydaH 0TKa3a B coBepieHHH I1naTexa c HCHoTh30BaHHeM GaHkoBcKoH KapThl B ceTn HHTepHeT:

a) OaHKOBCKasg KapTa He MpeJHa3HaueHa U1 coBepiieHHA Ilnarexell depe3 cerb IIHTepHeT, 0 ueMm
ITonb30Barens MOKET OCBEJOMHTECA B OaHKEe-IMHTEHTE;

b) nammHsle 6aHKOBCKOH KapTel, BKIIOUAs KoJ MOATBepkIeHHA oT banka (3D-Secure), BBeZleHB HEBEPHO.

Cc) HcTeKk cpok Heiicteua OaHkoBckod Kaptel. TlogpoGHee o cpoke jelicTBHA OaHKOBCKOH KapThl
ITonb30Barens MOKET OCBEJOMHTELCA B OaHKEe-IMHTEHTE;

d) HemocTaTOUHO CpelCTB JIA ocymecTBIeHHA [Imatexka Ha GaHkoBckoii Kaptel. IlogpoGHee 0 HATHIHH
cpeJIcTB Ha 0aHKOBCKOH KapTe 1101Ib30BaTe/Ib MOKET OCBEOMHTLCS B OaHKe-YMHTEHTE;

€) IIpeBHINeH YCTAHOBIEHHbIH IHMHT OlleparHii 3a JeHb. CyMMa exeJHeBHOTO JIHMHTA 711 BCceX oIlepaui
OIpeAeIAeTCcs KpeAUTHOH OpraHu3alueii, ocymecTBInromei [InaTex;

f) TIlo Bompocam ocymecTBIeHHs Ilmatexeil B ceTH MHTepHeT ¢ moMoimblo GaHKOBCKOH KapTel MOKHO
o0pamathcs Mo KOHTaKTHEIM JaHHEIM HCK, yKka3aHHEIM Ha caiiTe.

4.3. Tlomp3o0BaTelb CAMOCTOSTEIBHO HECET OTBETCIBEHHOCTH 3a IIPABHIBHOCTE YKa3zaHHs B SMS-
cooOIIeHUH, IPH HHOM cItoco0e nepenadn HHQopManuy Ha Caiite PekBH3HTOB IIpe AIPHATHA H CYMMEI ILTATEXKA.
Bormpocsl Bo3Bpara [JeHeKHBIX cpelncTB [lomb3oBartens pemiaeT HellocpeAcTBeHHO ¢ Ilpemmpuarnem, baHKoM,
PacuetnriM bankom mwma OmepatopoM. HCK ocTaBisier 3a co0oif IpaBO He paccMaTpHBAaTh/He YUAacTBOBATh B
paccMoTpeHHH NpeTeH3uH [lomp30Bateneii ¢ TpeboOBaHHEM BO3BpaTa JAeHEKHBIX CPEJCTB Ha ero JIHIEBOH CUeT y
Omneparopa HiH Ha cueT KapThl IpH YCIIETHOM OCYIIECTBISHHH OIIATEL Y ciIyT IIpeAnpHsaTH.

B cmyuae BOZHHKHOBeHHA cOod B CHcTeMe H/HIH IpPH B3aHMOeHcTBHH Mexkay baHkoM, PacdeTHBEIM
6aukoM, OmneparopoM H llpennpuaTHsaMH, B pe3yibrare KoToporo IInartexx, coBepmeHHEI Ilonb3oBaTeneM c
co0moleHHeM mMonoxkeHUH HacToAmell Odeprsl, He OpIT momydeH IIpeampusTHeM, JeHeXHBIE CpeACTBa
BO3BpalIaTCA Ha HCTOYHHK OILIATH (3IeKTPOHHEIN Komielek, THIIeBOH cdeT U Ip.), ¢ koToporo ITons3oBaTens
nepenan PacriopspkeHHe Ha OIUIaTy.

IIpH HamHYMH CHTYallHH, KOIJa BO3Bpar JeHEXHBIX CPeJCTB HAa HCTOYHHK OIIATHl HEBO3MOKEH IIO
TeXHHYECKHM HIM HHBIM IIPHYHHAM, BO3BpaT OCYIIeCTBIAeTC Ha OaHKOBCKHH pacyeTHBIH CUeT,
TpefocTaBIeHHEIH [Tons30BaTeneM, TH00 HAa yKa3aHHEI [Toap30BaTeeM THI[eBOH cIeT MOGHIBHOTO TeledoHa.

Jl11 Bo3BpaTa JIeHeXHBIX CpPelNCTB Ha OaHKOBCKHH pacyeTHBIH cdeT [lormp30BaTens NOIDKEH HAIpaBHTh
HCK 3asBnenHe 1o MpHBeieHHOH B HacTtosameH OdepTe dhopMe c 00s13aTeTHHBIM 3alI0THEHHEM BCeX YKa3aHHBIX
PEeKBH3HTOB. 3all0IHEHHOE 3asBIeHHe, CKPeIlIeHHOe IIOAIHCHIO 110/Ib30BaTel, HAallpaBIIeTCd B CKAHHPOBAaHHOM
BHIE HA JJeKTPOHHBIN MOYTOBEIH aapec client-service(@ruru.ru. mudo ITonk3oBaTens HampaBisdeT OpHTHHAT
3asBIICHHI 110 IIOYTOBOMY azapecy: 127473, r. Mocksa, yn. KpacHonponerapckas, 1. 16, ctpoenHe 1, 31ax 3 oM.
1L

Bo3Bpar JeHeKHBIX CPe[CTB 1o 3asBieHHI0 Ilonp3oBaTens ocymecTBIsgeTcsa B TedeHue 30 (TpramaTh)
pabouux nHel ¢ MOMeHTa nmoiTydeHus 3assieHus HCK.

4.4. Tlomb3oBarens H HCK mnpHmmmm K COINMalIeHHI0, 9TO HAIpaBlIeHHOe C HOMepa IOJBIKHOMN
(MobuIBHOI) pagHoTenedoHHoI cBA3H SMS-coobmeHne MOpoK/iaeT IpaBa H 0043aHHOCTH i IToms30BaTend
COOTBETCTBYIOIIero HoMepa TenedoHa. HampaBneHne SMS-coobmenus sBuserca mid HCK qocTaTouHBIM
TIOATBepAKIeHHEM HCTHHHOTO BOJIeH3bABICHHA Il0b30BaTeld COOTBETCTBYIOIIErO HOMepa TenedoHa Ha
noiydenre Yyt IIpeqnpusaTHa H HX OIUIAaTy.

4.5. HWcmomp3oBaHHe [Id HAeHTHOHKamuH I[lomp3oBaTend HOMepa MOABHKHOH (MOGHIBHOI)
panHoTene)OHHOH CBA3H H A BOICH3bABICHHA Ilomp3oBaTeni — MOOHIBHOTO TeledoHa, KOMIBIOTepa HIH
HHOTO yCTPOICTBa C aHAIOTHYHBIM (YHKITHOHAIIOM ITOpokaaeT A IToms30BaTeld IOpHIHIeCKHe ITOCTIe[CTBHA,
AQHAIOTHYHBIE  HCHONb30BAHHIO COOCTBEHHOPYYHOH IIOANHCH B  COOTBEICTBHH C  TpPeOOBAaHHAMH
3aKoHOJaTelnbcTBa Pocchiickoii @efepanud, a Bce COOOIMIEHHs B 3IEKTPOHHOM BHJE, HalpaBlIgeMble
Ilonp3orareneM W HCK apyr Apyry H CBA3aHHBEIE C HCIIONHEHHEM VCIOBHH Hacrosdmero CornamieHws H
HCIONb30BaHHEeM (QyHKITHOHATA CHCTEMSBL, IIPH3HAKTCA JOKYMEHTAMH, COCTABIEHHBIMH B IIPOCTOH MMHCHMEeHHOH
dbopmMe.

4.6. TTomp30BaTenb akIenToM HacTosmed OdepTrI cornamaeTcs Ha NodydeHHe HH(OPMAITHH (B TOM UHCIIe
pexnamaoii) ot HCK: 06 yeayrax HCK, IIpeanpuarhs, a Takke HHOH HHOOopMauH ciocodoM, kotoperii HCK
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couTeT NOAXOJAINHM, B TOM UHCIe Ha MOOHIBHBEIE Tele(oHBI, afpeca 3JeKTPOHHOH IIOYTEI HIH HHBIMH
cnocodamu. Taxasd HHQOpMAIHA MOKET, IIOMHMO BCETO IMpodero, BKIOYATh B ce0d coo0meHHsI 00 H3MeHeHHH
ycrmoBHH monb3oBaHusa CaiitoM, 00 Vceuyrax IlpeanpuarHii H TOpAAKe OCYIIECTBIEHHS OIUIATEL Y CIyT
IIpenupuaTHi, cofepkaTh 0QepTHI/CCEUIKH Ha O(epTHI IOOBIX YUACTHHKOB PacueToB, a Takike MOObIe HHBIE
CBEJICHHS, He IIPOTHBOpedaliie MOIOKEeHHAM IeHCTBYIOMEro 3aKkoHoaaTenscrea PO, koropeie HCK mocunTan
He0oOXOHMBIM J0BeCTH 10 cBefleHHs [1onb30Barer.

4.7. YVeoyrn HCK, 3a uckiodeHHeM mpefocTaBieHHs HH(opmamun o6 Yeayrax HCK, sBasrorcs
BO3ME3IHBIMH, H MOT'YT OBITH IHOO BKIFOUEHHEl B CTOHMOCTE VY CIIyT IIpeanpHsTHsS B BHIE BO3HArpakIeHHS 3a
Vearyru HCK, mubo MOryrT B3HMarecd OTOenbHO B BHIOe KomuccHH HCK 3a okazamme yeayr. HCK
CaMOCTOATENBHO YCTAHABIHBAET H H3MEHJAeT pa3Mep KOMHCCHH 3a OKa3zaHHe ycuyr. Ilomb3oBarens o0s3yercs
omnaunBate Yciayrd HCK mnpH Hcnonb30BaHHH CHCTeMBI. O3HAaKOMIIEHHE C pasMepoM BO3HArpakIeHHT
(xommccun) 3a Yeayru HCK # ycIoBHAMH ero OIIAaTH MPOHCXOJHT 0 MOMeHTa BHIIauH PacmopsskeHHs Ha
OILIATYy.

4.8. Muple YUacTHUKH pacyueToB BIIpaBe B3HMaTh KoMHCccHIO ¢ Ilomp3oBateneii CHCTEMEI, pa3Mmep
KOMHCCHH YCTaHAB/IHBASTCA YUaCTHHKAMH PacyeToB CaMOCTOATeNbHO. OO0 o0mieli cyMMe OILIATH (C YKa3aHHEM
KOMHCCHH), mopanexkamieii omnate Ilonp3oBaTeneM NpPH OCYIIecTBIEHHH oImatel Ycuyr Ilpemmpuarus,
ITonp3oBarens HH(pOpPMHpYeTCS B HaNpaBIsgeMBIX eMy SMS-cooOmmeHHSIX, MHChMAX IO 3NMeKTPOHHOI ImouTe,
HHBIMH CITOCO0AMH, YCTAaHOBIEHHBIMH YUacCTHHKAMH PacyeToB.

4.9. O0mas cyMMa JeHeXHBIX CPeACTB, HampaBieMsIX [lomb3oBareneM B pamMkax CHCTEMEI, He JO/DKHA
TIPEBHINATh YCTAHOBIEHHBIX 3aKOHONATeIbCTBOM P@ JTHMHTOB, HHQOpMAIHA O KOTOPHIX PAacIONOKeHa II0
aapecy https:/www.rurun.rw/tech.

4.10. Ycmyru HCK npenocrasisrorcs 11onb30BaTesiM, HMEIOIMHM JOCTYII K yeiayre Omneparopa, ¢ yIeToM
ocobeHHOCTel TapudHoTro mnaHa Omneparopa, BeiOpanHoro Ilonp3oBareneM. B uacTHOoCcTH, OnepaTopoM MOTYT
OBITh YCTAHOBIIEHE! CIIeYIONIHE YCIOBHA: HCIIONB30BaHHE aBAHCOBOH CHCTeMOH pacyeToB 110 TAPH(PHOMY IUIaHY
H HallH4He IIONIOKHTEIBHOro 0agaHca Ha cyeTe, HaJlHYHe HECHIDKAeMOrO OcTarka Ha cuere. Omeparop CBI3H
CaMOCTOATENBHO YCTAHABIHMBAeT IPaBHNa MO IPOBEIEHHIO OIIIATHL YcIyr [IpeanpHiITHA ¢ HCIONB30BaHHEM
JIeHEeXKHBIX CpPe/ICTB, HaXo[muxcAd Ha OamaHce AGoHeHTCKoro Homepa. B caydae, ecnu Iloms3oBarens HMeeT
TIOCTOIUIATHYIO CHCTEMY pacdeToB IO TapH(pHOMY IITaHy H XOTel OBl Bocnoib3oBarkes Yeayramu HCK, To or
JOJDKeH 00paTHThCa K Omeparopy, ¢ KOTOPBIM Y HEro 3aK/II0YeHB! JOTOBOPHBIE OTHOIIEHHS, A1 H3MeHEHHS
ycIoBHi TapH(GHOTO I1aHA THOO YTOYHEHHS BO3MOKHOCTH HCIIONb30BaHHA Y cayramu HCK.

4.11. Tlomb3oBaTens akmentoM Hactogmeidl OdepTsl, MOOBRIM H3 CIOCOOOB, OMpefleieHHBHIM B 1.2.3.
HacToamell OgepTsl, OCBeJOMIICH H COIamaeTcs ¢ TeM, 9T0 IPH coBepileHHH [lnaTeka C JIHIEBOTO CcYeTa
MoOHnBHOro Tene(oHa y Oneparopa, IPH YCIOBHH HEJIOCTATOYHOCTH CPeACTB Ha TaKOM JHIIEBOM cdeTe IJiT
coBepmeHns [lnarexa, [lonb30BaTento MoxkeT GBITH MPeIOKeH 3KCIIpecc - 3aiM (MHKpO3aiiM) Ha YCIOBHSAX,
VKa3aHHBIX B oepTe Ha IpeNoCTaBIeHHI MHKpo3aiMa, CChUIKAa Ha KOTOpYI0 Hampapidercs ITonb3oBaTemto
oTaeIbHO B SMS-co00meHHH C IIPeIIIOKEHHEM O BhIaue MHKpo3aiiMa. Taroke ITomp3oBaTens cornamaercs C
TeM, uTo o0e3nHueHHas wuHboOpMamms o Ilomb3oBaTene!, HeoOXOmMMAs I TPHHATHS pENIEHHS O
TIpeloCcTaBlIeHHH JKCIpecc-3aiiMa (MHKpo3aiiMa), o0padaTeIBaeTCsA THIIOM, IIPeIOCTaBILIIONTHM MHKpPO3aiM, 10
MOMeHTa HanpasieHHd [Tomp30BaTero o(epThl 0 MpeJocTaBIeHHH MAKpPO3aiMa.

4.12. TIpusnMag ycnoBus CorllalmieHds, KOTOpEIe opefieneHsl B HacToameld Odepre, ITons3oBaTens n1aeT
CBOEe COITIacHe Ha IOIyJeHHe KacCOBOro d4eka, C(pOPMHPOBAHHOIO B 3IIEKTPOHHOH ()opMe B COOTBETCTBHH C
@enepalbHEIM 3aKOHOM 0T 22.05.2003 N 54-©3 «O IpHMeHEHHH KOHTPOJIBHO-KACCOBOH TeXHHKH IIPH
OCYINEeCTBICHHH HAIHYHBIX JCHEKHBIX PAacueToB H (HIH) pacyeTOB C HCIOIb30BAaHHEM 3IeKTPOHHEIX CPEJCTB
mwiaTexka» cnocoboM, ykazanHeIM HCK 1o ocymectBnenus [Inatexka.

5. OTBeTCTBEeHHOCTE

5.1. TIpu otkaze Ilomp3oBareneM ot Ycuyr IIpeanpustus, [Tonb30Barens oOpammaeTcs HeOCPeCTBEHHO
B llpeanpusarae. HCK He HeceT OTBETCTBEHHOCTH 3a JIHO0BIE IIOCIENCTBHA HEKAYeCTBEHHOI'0 OKA3aHHs TaKHX
VelIyr u/HIH HECOOTBETCTBHE YCIOBHH oKasaHHA Ycuyr IIpeanpHATHA 3aKOHOJATeNbCTBY O 3aIlUTe IIpaB
notpeduTeneii. Takasd OTBETCTBEHHOCTH IIOTHOCTHIO Bo3NaraeTca Ha Ilpeanpuiarae.

5.2. HCK He oTBeuaeT 3a HEHCHPAaBHOCTH, OIMHOKH H cOoH B paboTe MpOrpaMMHBIX H/HIH aNMapaTHBIX
CpecTB, o0ecneynBaroNIuX (JYHKITHOHHpoBaHHe CHCTeME], BO3HHUKINIHE N0 MpHIHHAM, He 3apHcamuM oT HCK,
a TakXkKe CBA3aHHEBIE C 3THM YOBITKH [Tonb30BaTess.

1 O6esmmuennas HEQopMamusa o Ilomp3oBaTene, o0paboTka KOTOpOH HeoOXOJHMA IUIA NPHHATHA pEMIEHHA O

TIPEJOCTABIEHHH JKCIIpecc-3aiiMa (MHKpo3aiiMa): HoMep MoOHIBHOTO Tenedona [Tons30BaTens; JaTa 3aK/IF0UEHHAA JI0TOBOPa
mexay llomp3oBaTeneM H OmneparopoM CBA3H; KaTeropHA YCIyTH, 3anpomeHHoH Ilonp3oBareneM; Il€HAa YCIOYTH,
zanpomenHoii [Tonp3oBareneM; TapadHBIi miaH [Toap3oBaTemnt; Ta [Tomb30BaTend B 3aBHCHMOCTH OT CPOKA OINTATHI YCIIYT
Omeparopa cBsa3H (ABaHc, OTcpodKa IUIaTeXka); HHOPMAITHA 0 HOIOTHeHHAX Gamanca [Tomp30BaTem.
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5.3. HCK He oTBedaeT 3a BpeMeHHOe OTCyTcTBHe y Ilonmk3oBaTensd OocTyma K NMPOTPaMMHBIM H/HIH
anapaTHBIM CpellcTBaM, 00ecleTHBAOITHM (YHKITHOHHpOoBaHHe CHCTEMBI, a TakKe CBA3aHHBIE C 3THM YOBITKH
ITone30Baremns.

5.4. HCK He HeceT OTBeTCTBEHHOCTH 3a KaKHe-THOO YOBITKH H/HIH YIyIIeHHYI0 BHTOAy Ilons3oBaTemns
H/HIIH TpeThHX IIHII, YIpaTy HH(QOpPMAaIlHH B pe3ylbTaTe HCIIOIL30BAaHHA HIH HEBO3MOKHOCTH HCIIOIb30BaHHI
CHCTEMEL

5.5. HCK He orBeudaeT 3a YOBITKH Ilolb30BaTelld, BOZHHKIIHE B Pe3ylbTare HeIPABOMEPHEIX JeHCTBHIT
TPeTHHX JIHII, B TOM 9HCIIE CBA3aHHBIX C HeIIPaBOMEPHEIM JTOCTYIIOM K MOOHIIEHOMY Telne(OHY, KOMIBIOTepY HITH
HHOMY YCTpOHCTBY 11o/b30BaTelr, MO3BOIAIOMEMY II0NE30BaThCd CHCTEMOH.

5.6. HCK He orBeuaer 3a YOBITKH, BO3HHKINHe Yy Ilonmp3oBarenst B pe3ynbrare mnpuMeHeHHs HCK
OrpaHHYeHHH Ha NpoBeleHHe IulaTexell ITonb3oBaTens, CBA3aHHBEIX C €r0 OOOCHOBAHHBIM IIOJIO3PEHHEM O
Be/leHHH llomp3oBaTeneM He3aKOHHOH MAesTeNBHOCTH, JTHOO HHOIO HapyIIeHHd 3aKOHoJarelnscTBa PO ¢
nomombsro CucteMmsl. HCK He 00s3aH moaTBep:xaaTh yeM OB TO HH OBUIO 000OCHOBAHHOCTE CBOHX IIOJIO3PEHHIH,
kak ITonp30BaTento, TaK H TF0OBIM HHBIM TPETHHM IIHI[AM.

5.7. HCK =He otBeuaer 3a yOBITKH [1onp30Batensa, BOZHHKIINE B pe3yIbTare:

a) BHeceHH:A I[lonb3oBaTelleM HIH TPeTbHMH JIHIIAMH H3MEHEHHH B IIporpaMMHOe o0ecliedeHHe
MOOHIIBHOTO Tene(oHa, KOMIIBIOTepa HIIH HHOT'O YCTPOHCTBRA, TO3BOILIIOMIET 0 IONb30BaThCA CHCTEMOIN, a TaKkKe
B pe3ylbTaTe HaIHUHA «BHPYCOBY» H HHBIX BPeJOHOCHBIX IIPOrPaMM B YKa3aHHBIX YCTPOHCTBAX H IPOrpaMMHOM
o0ecrnedueHHH, HCIIOIB3yeMoM Ilonp30BaTeneM i focTyna kK CHCTeMe;

0) HelpaBHIBHOIO yKka3zaHHA PekBusuToB Ilpennpuarsi, a Takke HHOH HHQopMmamHu B CHCTeMe,
HeoOXO0AHUMOH I OCYIIeCTBIEHHS OIUTATHL Y cIyT IIpepusaTHii;

B) Hapymenus ITonb3oBateneM ycnopuii CornanieHns, ITpaBun mons3oBaHHs CHCTeMOH, peKOMeH Al
110 HCIIONIE30BaHuI0 CHCTEMEI, pa3MeIleHHBIX Ha Caifre;

5.8. Ilomp3oBaTells HeceT BCI0 OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH CBEJeHHH, YKa3aHHBIX HM IIpH
peructpanud B CHcTeMe H IpH AanbHelmeM Hcnonb3oBaHuH CHcreMbl. HCK HH IpH KakHX YCIOBHAX He
oTBedaeT 3a yOBITKH Ilombp3oBaTelld, IOHECEHHBIe B pe3yibTare OTKa3a eMy B BO3BpaTe IUIaTexa H/HIH
COBepINeHHs HHBIX JeHCTBHI II0 HCIONb30BaHHIO CHCTEMBI, BCIEJACTBHE HEBO3MOXKHOCTH HICHTH(HKAITHH
ITonwp3oBaremns.

5.9. JTuno, ornpaBuBmiee ¢ AGOHEHTCKOTr0 HoMepa SMS-coobmenne, pHpaBHHBaeTCsa CTOPOHAMH K JTHITY,
ABIOMeMycs BragensneM (ITonb3oBaTeneM) JaHHOTO HoMepa ITOJBHKHOH (MOOHIBHOMH) pamuoTenedOHHOH
CBA3H, NMHOO OCYIIECTBHBIIEMY OTHPaBKY SMS-coo0meHHs ¢ pa3pelleHHs HIM M0 YKA3aHHIO BiIajeilbla
(Tlomb3oBatensd). Bce pHCKH MO HECAHKIIHOHHPOBAHHOMY MOCTYIY TPeTBHX JHIl K KOHKPETHOMY HOMEpY
TIOABHKHOH (MOOHIBHOH) pagnoTene(OHHOH CBS3H, B TOM YHCHIE C IIeNb0 BOCIONbB30BAaTHCA HM U1 OTHPABKH
SMS-coo0meHua H nonydeHHAd Ycuyr IIpeanpusaras, MOMHOCTBI Boznararorcs Ha Ilonmp3oBartens. OTmpaBka
SMS-coobmenns c AGOHeHTCKOT0 HOMepa 3KBHBaIeHTHA IPHHATHIO OdepTH THIIOM, SBIAIOITHMCS BIa /leblIeM
(Tlomp30BaTeneM) JAaHHOTO HOMepa MOBIDKHOH (MOOWIBHOI) pafnoTene)OHHOH CBA3H.

5.10. ITomp3oBatems H HCK o0cBOOOXKIAOTCI OT OTBETICTBEHHOCTH 3a IIOIHOe HIH 4YacTHYHOE
HEHCIIONIHEHHE CBOHX 00A3aTenscTB 10 COITalleHHI0, €ClIH TaKoBOe ABHIOCH CIIEJCTBHEM OOCTOSTENBCTB
HENPeOAONHMOH CHIBI, BO3HHKINHX IIOCHe BCTyIUIEHHI B cuiny CoIVlalieHHs, B pe3yiabTare COOBITHH
Upe3BEIYaiiHOro XapakTepa, KOTOPEIE He MOIIH OBITh IIPeABHICHEI H IPEIOTBPAIleHbl PA3YMHBIMH MEPaMH.

5.11. B Jpyrux ciydasdx HEHCIONHeHH HIH HeHAJleKallero HCIOMHEHH:d CBOHX 0043aTelbCTB IO
Cormnamenuto IToms3oBarens H HCK HecyT OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATENECTBOM POoCCHHCKOMH
@eepalliy ¢ YIeTOM YCIOBHH CorameHHs.

6. IlepcoHaNbLHBIC JAHHBIE

6.1. Ilomp3o0Batens, 3akmouad CornameHse, JaeT coracue Ha 06paboTKy CBOHX MePCOHAIBHEIX JaHHEIX,
npenocrasieHHEX [TonszoBarenem HCK B mponecce ucnonmHenusa CornameHus, BKIIIOUAL llepefady CBeJIeHHi O
HEM TPETHHM IHIAM C LelNbI0 HCIOoIHeHns HacTodmero Cormamenusd. IIpu stoM Ilons30Barens coriiaceH, 4To
0o0paboTKa ero mepcoHaNbHBIX JaHHEIX B MelIX HCHONMHeHHA HacTosamero Cornamenus ocymectBisgerca HCK,
KaK IpaBHIIO, ITyTeM HX cOopa, CHCTeMaTH3allHH, HAKOILIeHH A, XpaHeHHs, yToOuHeHHS (00OHOBIIeHHS, H3MeHeHH),
HCII0JIb30BAaHHSA, PACIIPOCTPaHeHHA (B TOM UHCIIe Mepeiadud), 00e3THUHBAHHSA, GIIOKHPOBAHHUSA, YHHUTOXKEHHS B
pa3nHUHEIX (QopMax, TpeOyeMbx i1 HcrmonHeHHs HCK oOsg3arenscTB nmo HacTrogmeMy CoramieHHO.
Hacrosmum Ilonp3oBaTenbh Takke JaeT CoITIaCHE Ha Ilepefady JHOOBIX II€PCOHANBHBIX JAHHBIX,
npenocraeieHHBIX HCK mo mactosmeMy CornameHH:o, TPeTBHM IHIAM, B IEIAX HCIOJHEHHA HACTOAIMero
Cormamenna. Hacrosmum Ilonk3oBaTens JaeT corjlacHe Ha Iepenady JHOOBIX IIEPCOHANBHBIX JAHHBIX,
TpefocTaBIeHHBIX OmnepaTropy NpH MOAMHCAHHH aboHeHTCKoro goroBopa, HCK B mensx okazaHHS YCIyT IO
HacTosmeMy CorJanieHH0, IpPeoCcTaBIeHAI HHPOPMAITHH O COCTOSHHH JTHIEBOrO CUeTa B peXKHMe OHNIAHH (110
3ampocy IToas30BaTens), a TakkKe HHBIM TPeTHHM JHI[aM HCKTIOUHTENRHO B Llemsax okazaHHsA ycayr HCK mpu
YCIOBHH coxpaHeHHS uX KoH(HmeHmuansHOocTH. HCK rapadtupyer Ilomp30oBaTelmo IPHHATHE BCeX
HeOOXOOUMBIX Mep MO of0ecledeHHIO KOH()HISHITHATHHOCTH TIEPCOHANBHBIX [MaHHEIX Ilonb3oBaTensd B
COOTBETCTBHH C TpeOGOBaHHAMH e CTBYIOMNETO 3aKOHOAaTenhCTBa PO.



6.2. 3akmodeHneM CornameHHs Ha ycinoBuAX Hactosmel Odeptsl ITomb3oBaTens AaeT corliacHe Ha
npenocrasieHne HCK ero nepcoHanbHEIX JaHHBIX H HHOH YCTAaHOBICHHOH JeHCTBYIOIHM 3aKOHOATeIECTBOM
P® wuadopmamuu o Ilomp3oBartene B DedepamdbHyl0 Coyxk0y 10 (HHAHCOBOMY MOHHTOPHHTY
(PochHHMOHHTOPHHT), B ClIydae IIpeBHINeHHA [lonp3oBareneM THMHTA oOmel cyMMbI IInarexel B CpPOKH,
YCTaHOBJIEHHBIE JeHCTBYIOLIHM 3aKOHOAATEIbCTBOM POD.

6.3. Cornacue Ilomp3oBarens Ha 00pa0oOTKy (B TOM UHCle Hepefady) ero NepcOHANBHEIX JaHHBIX
JleficTRyeT B TedeHHe Cpoka JeHcTBHA CoInamieHHd, a Takke B TedeHHe 10 (IecATH) JeT 110 HCTeYeHHH CPOKa
JerictBuA CorlameHHs, IIPH 3TOM TakKoe corirache Ilonp3oBarernst MOXKeT OBITH 0TO3BaHO llonp30BaTeneM myTeM
HalpaBJIeHHS B IHCBMEHHOH (popMe COOTBeTCTBYIOINErO 3adBIEHH:A IO ajpecy MecToHaxoxneHHs HCK
(Poccutiickas ®@enepanusa, 127473, r. Mockga, yin. KpacHomponerapckad, 1. 16, ctpoerne 1, stax 3 mom. II).
IToce HanpaBneHHA 3adBleHHsI 00 OT3BIBE COTNIACHA Ha 06paboTKy IepcoHATBHBIX JaHHBIX IToms3oBaTens HCK
HMeeT IIpaBo 00palaTHIBAaTh H IepeaBaTh ero IepcoHalbHEIe JaHHBIE TONBKO B CIyYasX, IIPelyCMOTPEHHBIX
3aKoHOMaTenbCcTBOM PoccHiickoil ®@enepaimu. Bce IMOHATHA H TEPMHHBI, HCIOIB3YeMEBIE B HACTOAIIEM
CornameHuH, IPHMEHSIOTCS B 3HAYEHHIX, OIIpe/ielIeHHEIX B MeepanbHoM 3aKkoHe Ne 152-@3 ot 27 uromsa 2006
I. «O IepcOHANBHBIX JaHHBIX).

6.4. Tlomp3oBarens MoxkerT moayuuThk y HCK Bce HHEIe CBeleHHs OTHOCHTEIBHO 00pabOTKH ero
TIepCOHANBHAIX JAHHBIX B IEIIIX BEIIOJHEHHS HACTOAMEero CorameHHs.

7. KonpuaeRMAAILHOCTE H 06€300aCHOCTH

7.1. CTOpOHBI 00A3YIOTCA IIPHHAMATE BCe HeOOX0HMBIe MepHhl II0 5e30IIacHOCTH H 3aIuTe HHPOpMaIHH
H JOKYMEHTOB, O0OMeH KOTOpPBIMH oOcymiecTBIsierci B CHcCTeMe HIH KOTOpble NOCTYNHBI CTOpOHaM C
HCII0/Ib30BaHHEM CHCTEMEI.

7.2. TIonp3oBarelnb 00A3yeTCAd CaMOCTOATENbHO IPHHHMArTh BCce HEOOXOIHMEIE MEpEl II0 COXPAHEHHEO
KOH(QHNIEHITHANBHOCTH, IIPeJOTBPAallcHHI0 HEeCAHKIIHOHHPOBAHHOTO HCIIONB30BAHHA H 3allHTe CBOHX
AyTeHTH()HKAITHOHHBIX TaHHBIX 0T HECAaHKITHOHHPOBAHHOI'O JIOCTYIIA CO CTOPOHEI TPeThHX 1HM. ITons30BaTens
00A3yeTcs He coO0INATh CBOH AyTeHTH(QHKAITHOHHEIE JaHHBIE TPETHHM JTHIIAM.

7.3. HCK o0s3yerca cobmogaTh KOH(PHAEHITHATLHOCTE B OTHOMEHHH MepPCOHANBHBIX aHHBIX
ITonp30Barens, a Takke HHoH HHpopMmanmH o [Tonb3oBatene, cTaBmeli #3BecTHOH HCK B CBSA3H ¢ HCIIOTHEHHEM
Hacrosmero CornameHHsd, 3a HCKIIOUeHHEM CIIydaeB, Korja:

a) Takad HHQOpMAIHs ABIAETCI 00IeI0CTyITHOH;

0) HH(QopMaIHA pacKphITa 10 TPeOOBAHHIO HIH ¢ pa3pemeHus [lons3o0BaTen:

B) HH(OpMAaIHA IOIEKHT NIPeJOCTABICHHIO KOHTpareHTaM Iloms30Batend B o0beMe, He0OXOIHMOM
JUIS HCTIONTHeHH: ycnoBuit OdepTsI;

T) nH(OopManHa TpedyeT pacKphITHA II0 OCHOBAaHHAM, IIPeIyCMOTPEHHEIM 3aKOHOAATEIECTBOM, HITH
IO BBI3BIBAIOIHM IIOTO3PEHHE CHIelKaM, HIH IIPH IOCTYIUIEHHH COOTBETCTBYIOIIHX 3allpoCcOB Cyla HIH
YIIOTHOMOYEHHBIX TOCYAAPCTBEHHBIX OPraHoB.

7.4. HCK OepeT Ha cebsa OTBETCTBEHHOCTH 3a 0e30IacHOCTE AaHHEIX KapT, KOTOpEIe OHA MONIydaeT,
XpaHHUT, 0Opa0aTeIBaeT HIM IlepefaeT OT HMeHH Ilomp3oBarend, HIH Ha 0e30MaCHOCTE KOTOPBIX OHA MOJKET
TIOBJIHATD.

7.5. CTOpOHEI IPHHUMAIOT Ha cedd 00s13aTellbCTBa:

a) He OCYIIeCTBIATh IocpencTBOM CHCTeMBl He3aKOHHEIe (HHAHCOBBIE OIEpallHH, He3aKOHHYIO
TOPTOBIIIO, OIlEPAIlHH 110 JeTalH3alHH J0X0/0B, MOIYYEeHHBIX IIPECTYIHBIM IIYTEM, H I00bIe JPyTHEe OIepalHH
B HapylIlleHHe 3aKOHOAaTeNnbCTBa Poccuiickoi @enepanun;

0) IIpeOTBpAIIATh IONBITKH He3aKOHHOH TOPTOBITH, He3aKOHHBIX (DHHAHCOBBIX ONEpPaIlHii, OepariHi,
HaIPABJIEHHBIX HA JIETATH3AIHI0 (OTMBIBAHHE) TOXO/0B, IOTyJeHHEIX IPECTYIHBIM IIyTeM.

7.6. HCK ocrtaBmsger 3a co0oil mpaBo orkazare Ilomb3oBaTemto B coBepimmeHuH Ilmatekeidl c
HCTI0Ib30BaHHeM CHCTeMEI ITyTeM oToOpaxkeHHsa HH(opMaruu Ha CaiiTe B MOMeHT coBeplieHHA [InaTtexa WiIH
IIyTeM HamnpasieHH SMS-yBemoMiueHHs Ha AOoHeHTCKHII HoMep Ilomb3oBarend, B TOM YHCIe B ClIydae
BO3HHKHOBEHHA 000CHOBAHHBIX COMHEHHI B 3aKOHHOCTH JeiicTBHI ITonb30BaTeln.

7.7. Ilonp30BaTens He BIpaBe HCIONB30BaTh CHCTEMY UL COBEpINEeHHs OllepallHi, HallpaBlIeHHBIX Ha
CHCTeMaTH4eCKOoe H3BJIeueHHe NMPHOBUIM THOO COKpBITHE Moxofa. Ilomp30BaTelm0 H3BeCTHO 00 YrOJNOBHOH H
aZMHHHCTPATHBHOH OTBETCTBEHHOCTH 3a OCYHIECTBIEHHe IIpellpHHHMATelIbCKOH [eATelIbHOCTH 0e3
PerHCTpallHi HIIH C HapyIIeHHeM IIPaBHII PETHCTPALMH, C HapyIIeHHeM JHIIEH3HOHHBIX TPeOOBaHHIi H YCIOBHIL.

7.8. HCK BmpaBe B mroboe Bpemsa §e3 IONONTHHTENIBRHOIO aIpecHOrO yBemoMieHHs Ilomb3oBarens
pa3pabateiBaTh H BBOJHIb B JIeHCTBHE IOIOIHHTENBHBIE MEpHl 0e30IacHOCTH HCIONb30BaHHA CHcTeMsl. O
BBe/[eHHH TaKHX JIONIOJTHHTEILHBIX Mep 0e30IacHOCTH H eficTBHAX ITonbp30BaTeNnell B CBA3H C BBEICHHEM TaKHX
Mep (ecmu 3To mpuMeHnM0) HCK pa3memaeT yBeqoMieHHe Ha Caiire.

7.9. B cmydasX BBIBICHHS OINEpallHii, COOTBETCIBYIOIMHMX IIPH3HAKAM OCYINECTBIEHHI IIepeBoja
JICHEeXKHBIX CcpeAcTB Oe3 cornmacud xkimeHtra, HCK ocraBmdger 3a cofoi IpaBO H3MEHHTH CPOKH IIPOBEICHHS
oIlepar{H 0 BELICHEHH 3aKOHHOCTH IIepeBo/ia.



8. Cpok geiictBaA CorjiameHns H DPOYHE YCI0BHS

8.1. Hactosmiee CornanieHHe ABIseTcA OeccpodHoii opepToii, cuuTaeTcs 3aKII0UeHHBIM ¢ [Toas30BaTeneM
C MOMEHTa, YKa3aHHOrO B IyHKTe 2.3. HacTogmero CornameHHs, H AeHCTBYeT 10 JHA, CIeAYIOMEro 3a JHeM
pa3Memenns Ha CafiTe H3BemeHns o6 otMeHe OdepTsl, MO0 10 CPOKa, YKa3aHHOTO B MyHKTe 8.2. HACTOSAIIETO
CormameHus.

8.2. CormnameHne, 3aKTr0ueHHoe [lomb30BaTeneM IMyTeM HpHCOeTHHEHHS K Hactosmed OdeprTe depe3
COBepIeHHe KOHKIIOJeHTHBIX JefiCTBHII, IpeXycMOTpeHHbIX HacToamell OgepToH, MoxeT OBITh PaCTOPTHYTO
ITonb3oBareneM mmyTeM HamnpasieHuss HCK nmucesMeHHOro yBenoMiIeHHs. CoralmeHne CUATAETCS paCTOPIHYTEIM
no ucredenud 10 (JlecsaTH) KaneHIapHBIX AHeH mocie noxydeHHs HCK ykazaHHOTO yBeTOMIEHHS.

8.3. HCK gmpage pactoprHyTh CornaimeHHe B coydae HapymieHHd 1Tons3oBaTelieM ero YCIOBHH HIH IO
HHBIM OCHOBAaHHAM, IIPeIyCMOTPEHHBIM JeHCTBYIOIIHM 3aKOHOAAaTeIbCTBOM PD.

8.4. HeneHCTBHTENBHOCTE  OOHOTO HIM  HECKONBKHX  ycimoBHi — CornameHHs — He BIIEUeT
HeIeHCTBHTEIbHOCTH BCeX OCTAIBHEIX YCIIOBHH COrIalleHHs.

8.5. HCK Bnpage B OHOCTOPOHHEM MOPAIKEe BHOCHTE H3MeHeHHs B CorllallleHHe IyTeM MyOIHKaIluH Ha
Cafite TekcTa HacToameH OQepTel, cojepikamero TakHe H3MeHeHH: (aKTyalH3amuH Hacrosmed OdQepTsl).
H3MeHeHHs BCTYIAIOT B CHIIY C MOMEHTa OIMyOIIMKOBAaHHS, €CIIH HHOH CPOK BCTYIUIEHHS H3MEHEHHUH B CHIIY He
oIlpeiesieH JJONOIHHTEIBHO IIPH MyOIHKAaIHH aKTyalbHOT O TekcTa HacTosmel OgepTsl

8.6. Ilomb3oBaTens rapaHTHpyeT, 4To Bce yciuoBusa CornammeHHss eMy NOHATHBI, H Ilonb3oBartens
TIpHHHMAET YCI0BHA 0e3 OTOBOPOK H B IIOJTHOM 00beMe.

8.7. Ilomp30BaTeNnb rapaHTHPYET, UTO He OyeT HCIIOIb30BaTh CHCTeMY B HHBIX IeIIIX, HeXXellH YKa3aHHble
B Odepre u Ha CafiTe.

8.8. Bce cmophl, KOTOphle MOIYT BO3HHKHYTH Mexay CTOpOHAaMH B XOJ€ HCIIOIHEHHS HMH CBOHX
o0sa3aTenscTB 1o CornanieHHIo, 3aKII0YeHHOMY Ha YCIOBHSX HacTodmeH OgQepThl, JODKHEL pelaThCsd IIyTeM
IIeperoBOpoOB. B cydae HEBO3MOKHOCTH MHPHOTO YperyIHpoBaHu criopa CTOPOHBL 00pamarwTca B CyAeOHEIe
OpraHbl B COOTBETCTBHH C 3aKOHOJATeIbCTBOM PO.

8.9. Be3zeticteue HCK B ciydae Hapymenusa [Tons3oBateneM ycaorri Odepter He mumaer HCK mpara
OCYILECTBIATH 3alIUTY CBOHX HHTEPECOB IIO3/(Hee, a TakKe He o3HagaeT orka3a HCK oT cBOHX IIpaB B cllydae
coBepieHnd [Tonp3oBareneM ogoOHEIX THOO CXOIHBIX HAPYIIEHHI B Oy aymieM.





